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FOREWORD BY THE MINISTER

he Domestic Violence Act, 2007 (Act 732) passed by Parliament and signed by H.E,

John Agyekum Kuffour, President of the Republic of Ghana, came into force in J

2007 to provide protection from Demestic Violence particularly for Women
Children and for connected purposes,

Prior to the enactment of the Act, civil society advocacy and service provision for victim
Domestic Viclence heightenad awareness and improved the visibility of Domestic Vialenc
both National and Community levels. Though, S5tate Agencies' response to victims impro
and increasing numbers of Giwil Society Organizations (C50s) intervened in various way
protect and provide for victims and survivers of Domestic Vielence, these services were lan
un-coordinated,

The enactment of the Domestic Violence Act 2007, (Act 732) provides an enab
environment and the necessary mandate for a more coordinated response to Dome
Violence in Ghana. The Ministry of Women and Children's Affairs, the Central Managen
Agency charged with policy formulation and the lead oversight responsibility for coardina
implementation of the Domestic Violence Act, 2007 {Act 732) provides the framework
such coordinated response through this National Domestic Vielence Policy and MNational |

of Action which is to guide the implementation of the Domestic Violence Act by
stakeholders,

The Policy sets out a problem statement, identifies goals, objectives and outcomes. 1t
includes a legal context, and guiding principles by which programs, protocols and proced
can be measured in relation to stated goals. It has a section on specific responses require
Ministries, Departmants and Agencies (MDAs) CE20s and Communities. A final sectior
Monitoring and Evaluation is provided torensure maximum impact of an integrated appro
towards eradicating Demestic Vielence in Ghana, The Plan of Action provides a descriptio
the stated goals, objectives, outputs, activities, targets and institutional roles. It also prov
the cost and resource mobilization, as well as the implementation plan.

It is our hope that all Service Providers and Agencies will utilize the framewaork provided |
to contribute their guota towards an effective response to the problem of Domestic Viols
in Ghana.

TR

ALIMA MAHAMA (MP)
MINISTER FOR WOMEN AND CHILDREN'S AFFAIRS
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NATIONAL DOMESTIC VIOLENCE POLICY

1.0 INTRODUCTION

Violence against women and children continues to be a problem globally and in each cou
In Ghana, as in most African countries, violence tends to be co ndoned under certain cult
Practices and religious beliefs, particularly when the violence takes place within the ho
Domastic Violence thus remains the most hidden form of vialence in Ghana and alsewhere

Prior to 1998, data on Domestic Vialence was very scanty and State response to reported c:
was limited to the general application of the Criminal Code, 1960 (Act 29)'s provisions
assault and other offences against the person. Civil response was equally weak
constrained by the informal system of redress that was the most applied or accessible.

stepped up advocacy against domestic vielence, citing in particular human rights violatio
psychological and emaotional harm on women. The need to establish the facts for m
effective advocacy led to a research by the National Council on Women and Developm
(NCWD), then national machinery for women, in 1908, Ancther piece of research w
undertaken by Civil Society Organizations (C50s) in partnership with the Gender Studies a
Human Rights Documantation Centre.

The findings of these studies established that there was a high degree of tolerance of violen
against women in Ghana largely due to perceptions that domestic violence was 2 priva
matter and not a crime that would attract sanctions. Poor State response to vialene
patterns of victim-blaming and generally trivializing violence were alsa established.

It also emerged that there was some ignorance about the causes and consequences |
violence, and some were not ayan sure of what constitutes violence, An important findin
was the isolation rural women suffer and its disempowering effects on victims of domest
viclence. The finding that women expressed dissatisfaction with suppert and assistanc
received when they report was equally instructive. The results of these studies urged No
Governmental Organizations (NGOs) and the public to step up advocacy for Law and Polic

. reforms to deal with the problem of Domestic Viclence. The Domestic Violence Coalitio

NGOs began intervening with services such ac counseling. shelters and direct medica
assistance to victims. NGOs set Up a network, the Gender Violence Survivars suppor
Metwork (GVSSN) to give sUpport to victim- survivors.

Through the work of Civil Society, in particular the Damestic Violence Coalition and women
led NGOs, Domestic Vislence gained visibility as a problem nationally and in the communities.
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It led to an increase in the number of NGOs who provided services to victims/survivors, and
also induced improved State Agencies' response to reports of domestic violence. The Police
Sarvice for instance set up the Women and Juveniles' Unit (WAIU) to facilitate the handling of
cases of Domestic Violence and Juveniles. The Law Reform Commission examined the

! problem of Domestic Violence in 1939 and matle proposals for legislation. Following this

1 there were initiatives by the International Federation of Women Lawyers (FIDA) with other
NGO partners to prepare a private members Bill in year 2000, With imp roved State response
and Civil Society Advocacy, inadequacy of the law in dealing with domestic viclence was
acknowledged and Government took over the enactment of legislation to proscribe domestic
violance. A draft Domestic Violence Bill was therefore prepared by the Executive far
discussion before enacting it as law.

=

The Ministry of Women and Children's Affairs (MOWAC) led the National Consultations on the
Damestic Violence Bill and with support of C30s a consensus was reached on the content kill

laww, The Ministry's Memorandum to Cabinet was app roved and sent to Parliament for the Bill
to be considered and passed.

The Demestic Viglence Act, 2007 (Act 732) was passed by Parliament on 21 * February 2007
and enacted as law on 3" May 2007 with Presidential assent. The Domestic Vialence Act
provides the long awaited legal environment to empower various actors and Professionals to
deal more effectively with the problem of domestic violence.

MOWAC recognizing the value of participatory approaches in the development of Actien
flans convenad a technical meeting of various stakeholder organizations 10 contribute inputs
towards a draft Plan of Action for implementing the Domestic Violence Act. The two day
workshop held from the 28-29 of May 2007 made useful proposals for the Action Plan and
agreed that the Plan of Action should derive from a policy on domestic violence as the
framewark for an integrated and coordinatedaepproach to deali ng with the proklem,

This National Policy and Plan of Action is the outcome of consultations and interactions at and
after the May 2007 technical meeting, the final one being the Stakeholders' Consultation on
the Draft Mational Domestic Violence Policy and Plan of Action held on 167 November 2007.

2.0 PROBLEM STATEMENT

2.1 SCOPE OF THE PROBLEM

< Viclence is a global epidemic that kills tortures and maims. Domestic Viclence is a pattern of
coercive tacties which include physical, psychological, sexual, economic and emotional abuse,
nerpetrated by a person against another within an existing or previous domestic relationship,
with the intentien of establishing and maintaining power and control over the victim. |

includes physical harm, bedily injury, sexual activity co mpelled by force, assault or the
infliction of fear or imminent physical harm, bedily injury, not committed In self defence on
the complaining person, is the most prevalent yet relatively hidden form of violence and tends

1o be gender based.
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In Ghana, previous studies estimate that three (3) out of five (S} women suffer some form
domestic viclence, and one (1) out of every three (3) wormen have experienced some form
assault at one time or the other, The family which is often equated with sanctuary is als:
place where the worst forms of domestic viclence against women and children take place

most cases it is men who perpetrate viclence in a domestic setting, Violent actions of wom
amounttoinsignificant proportion of domestic violence,

Domestic Violence in Ghana is rooted in a history of soclal, cultural and legal traditions th
permitted men's abuse of women and children in family refationships. Vielence within t
family is considered a 'private matter' insulated from public scrutiny. The unequal pow
relations within the family are buttressed by women's lack of economic resources there
increasing their vulnerability. lsolation of women in their families and communities al
increases their propensity to suffer domaestic violence. The participation of woemen in soc
networks be they formal or informal reduces their vulnerability to domestic violence.

An analysis of dormestic violence cases reported to the police over a five year period { 200
£006) showed that the forms of violence included physical, sexual, emotional and soci
economic abuse. Harmful traditional practices were slso cited. For adults, the mo
frequently reported cases were assault, rape, threats and offensive conduet in descendir
order. For children, non maintenance, defilement, abduction and indecent assaL
predominated the cases. The perpetrators were usually men, maost of them aged between
and 30 years, followed by those aged 31- 40 years. The age of abusers confirms the need -
target the youth in dealing with the problem of domestic violence.

2.1.2 Challenges

During the five year period , the response of State institutions to domestic violence wi
hampered by inadequate legislation, lack of protocols, dismissal of cases due to lack ¢
evidence and referrals to the informal/traditional systems. Tha discrationary powers of polic
officers and the insensitivity of staff of State institutions was also a factor. Obstacles 1
seeking redress at the Courts included delays, inappropriate sentencing, high cost of medic,
reports and care. Trivialization of abuse, disempowering advice and stigmatization were som
of the constrains cited by communities,

The major challenges faced by C50s and other bodies were lack of co-ordination, follow-u
and Influence peddling. Inadeguate funding, logistical constraints and human resourc
problems further minimized the effects of interventions by the various actors. The man
practical needs of victims/survivors were hardly met. At the time of passing the DV Act, onl
two shelters were functional in Ghana. Counselling services were limited and access t
health facilities difficult. Few hotlines were also in operation. With the passage of the Act nev
opportunies for dealing effectively with the problem of DV are now available. Prior to the DY

Act there were in existence criminal as well as civil laws which could be resorted to by victims
but these were not adequate.

The lack of effective and comprehensive legal protection which was previously a contributor
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factor to the incidence of domestic violence in Ghana is now not an issue if the Domestic
Violence Act isimplemented effectively.

2.2 PATTERN OF ABUSE

While a single act may constitute damestic violence, domestic violence is best understood asa
pattern of coercive behavior that ectablishes control over family and other household
members. The tactics employed include physical assault, psychological, sexual, economic and
emoticnal abuse.

The perpetrator's tactics progress slowdy such that initially, they are not perceived as abusive.
isalation of victims from family and friends and cantrol over financial resources are difficult to
recognize as domestic violence by the victim as well as family members or friends. Although
these tactics may not warmmant a eriminal justice intervention, they can cause serous
psychological and emational harm and should therefore be taken seriously.

Coercive tactics are often forerunners to physical abuse and escalate in frequency and severity
avertime. Once assaults are intensified, they increase the victim's risk of harm and injury. Not
all perpetrators use physical violence to instill fear in their victims. Some use threats and
intimidation to control their victims, such tactics may be as harmful as physical violence, The
mare skilled professionals and family membars become at recognizing the pattemn of the
perpetrators tactics in the garly stages, the more effactive early interventions will be in
preventing harm and improving safety.

1.3 DIVERSITY OF VICTIMS' EXPERIENCES

Generally, perpetrators coercive tactics are similgr in pattern across all populations, however
socio-economic status, rural urban differences, education and employment status can affect
the identification and response 1o Domestic Violence and therefore the experience of victims,
mostly wormen will be differant across these populations.

Women in rural communities lack access to public transportation and therefore have speclal
needs anising from the isolation in which they find themseives. Family members of both
victims and perpetratars in these close communities tend to be additional barriers for victims.
In some situations however, family and refigious groups in such communities are sources of
better support ta victims than external service providers.

Experiences of the urban poor also vary from those of the core urbanized and elite socketies
where amenities are sophisticated and can lead to more concealed forms of perpetration of
Nomestic Violence thersby making identification and response meredifficult.

23.1 Consequences of Domestic Violence
The diverse experiences of victims of domestic violence in the Ghanaian society require that

systems develop individualized responses to meet victir's needs while conforming to good
practices.
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Civil Society Organizations and the Private Sector shall also adopt best practices and
procedures in their various responses 10 domestic viclence, and in co-operation with the

communities. in which they operate, promote &n attitude of zero tolerance for domestic
violence.

3.3 THE STRATEGIC POLICY OBJECTIVES

The specific strategic policy objectives are as follows:

1. Toreduce theincidence of Domestic Violence in Ghana

2. Toensure victim/survivor safety and enhance their em powerment

3. Toensure protection of victims/survivors of Domestic Violence

4. Toimprove the quality of service provision for victims/su rvivors and enhance their access

ot

To ensure perpetrator accountability th rough formal and informal redress systems.

To ensure systems' responsiveness and accountability through the use of protocols,

guidelines and regulations

7. To promote Community Involvernent/Participation in addressing issues of Domestic
Violence

8 To foster effective partnership/co-ordination among stakeholders to address Domestic
Violence

i, 9

34 EXPECTED OUTCOMES

The expected outcomes of adopting the policy are the following:

1. Incidence of domestic violence reduced .

3. Victim/survivor safety ensured and their empowerment enhanced

3. Pr:::teﬂ:innfuruictims-'suwiwrﬂimpmwd

4. Quality of service provision available to domestic violence survivors/ivictims improved and
access enhanced

Perpetrator accountability ensured

Systems' responsiveness and accounta bility ensured

Community Involvement/Participation strengthened

Effective partnership/co-ordination amaeng stakeholders to address Domestic Violence
strengthened.

@~ o

The diverse experiences of victims of domestic violence reguire that systems develop
individualized responses to meet victim needs while conforming to best practice,

4.0 POLICY/LEGALCONTEXT

The goals and objectives of the policy are based on the principles enunciated in our Mational
Laws, Regional and Internatio nal Conventions and Instrurments.

iﬁ . : .'!_""'."'
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4.1 MNATIOMAL LAWS

The 1892 Constitution of the Republic of Ghana, has entrenched provisions on Fundame!
Human Rights (Articles 12-33), These include: “every person has the right to be treated v
dignity and respect under all conditions. Mo one shall be held in slavery or illegally force
work against his will. Customary practices which dehumanize or are injunous are |
prohibited”.

“Every person is entitled to freedom of thought and conscience, and freedom of associatit
All these rights in the Ghanaian Constitution go 1o prohibit domestic violence. Furtherm
the Directive Principles of State Policy enjoin the State to promote respect for Internati
Law. The principles also require citizens to respect the rights and legitimate interests of otl
and to refrain from acts detrimental to their welfare.

The Domestic Violence Act criminalizes domestic violence and advocates prosecutiol
sbusers and protection of, and provision of sarvices, for victims. The Children's Act, 1998
560} also prohibits child labeur and non-maintenance of children,

The Ministry of Education's philosophy of education as captured in its policy and the W
Paper on Educational Reforms in Ghana provide clear guidance for promoting zera toler.
for domestic violence.

The National Population Pelicy's provisions, especialty on Reproductive Health, also rat
pratection for the welfare of women and children. The National Reproductive Health Pall
the Ministry of Health similarly provides a mple basis for combating domestic violence

Last but not least, the National Gander Policy seeks to promote the survival, developmern
protection of women and children in order to achieve equal status for them in society.

4.2 REGIONAL INSTRUMENTS

At the Regional level, the Economic Community of West African States (ECOWAS) Gt
Palicy, the African Platform for Action, the African Charter on Human and People's R
including its Additional Protocol on Women's Rights are reference points. Also the Al
Unian's Salemn Declaration on Gender Equality {SDGE) mentions the prohibition of vio
against women under Commitment 4.

4.3, INTERNATIOMAL INSTRUMENTS AND CONVENTIONS

The Linited Nations (UN) Convention on the Elirmination of All Forms of Discrimination at
Women (CEDAW) which Ghana has acceded to, defines violence 10 include “physical, |
and psychological violence occurring in the family”.

In 1989 the Committee on the Elimination of all Forms af Discrimination against W

(CEDAW Committee) adopted General Recommendation 12, which reguires 5tate Par
include information on viclence against women in their reports un der CEDAVY,

7
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Again in 1992 the CEDAW Committee adopted General Recommendation 19, in which it
confirmed that viclence agalnst women is a Human Rights viplation.  Measures
recammended to be taken by states to prevent violence against women include “effective

legal measures to protect women against all kinds of violencein cluding violence and abuse in
the family”.

The UN Declaration on the Elimination of Vielence Against Women (1293 calls on states to
“sursue by all appropriate means and without delay a policy of eliminating violence against
women” and to exercise due diligence to prevent, investigate and in accordance with national
legislation, punish acts of violence against women.

The Beijing Platiorm for Action's {BPfA) critical area on Viclence Against Women calls for the
adoption of temporary and long term measures o eliminate all forms of viclence against
women. UN General Assembly Resolution 1325 on Conflict, Refugees and Displaced Persons

and the UN Convention on the Rights of the Child call for human treatment for Refugee
women, and children.

The 1994 Cairo International Conference on Population and Development (ICFD) Convention
provides extensive scope for fighting against domestic violence towards achieving the 1CPD
goals.

The Millennium Development Goals (MDGs) and the targets set to be achieved by 2015
provide yet another important context for seeking to eradicate domestic violencein Ghana.

5.0. GUIDING PRINCIPLES

This Palicy is based on the principles of  Prevention, Protection, Safety and Provision of
SErYices,

5.1. PREVENTION

The principle is anchored on the premise that domestic viclence should be prevented in the
first place. Where it has occurred, steps should be taken to prevent it recurring, and offenders
re-offending. Community level coordinated response should be promoted as the maost
effective means of achieving zero tolerance for damestic violence. All stakeholders should be
actively involved in programmes aimed at the prevention of domestic viclence.

5.2. PROTECTIOM

Ensuring effective response 1o protection fram the Police when domestic violence is reported
is critical. Improving prosecution of cases and appropriate sentencing are also important 1o
affective protection; and the criminal and civil law must also offer sufficient protection to
prevent recurrence of domestic violerce. \Where abusers have to contact their children in the
custody of victim/survivor, this principle of protection requires that the safety of both are
guarantsed,
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2.3. SAFETY

Safety from physical, financial, emotional and psychological harm is a very i
principlein responses to domestic violence. Victims/survivors face many risks in sesl
Choice ofinterventions must beinformed by an evaluation of various options to mir
risks to victims/ survivors. Service providers should receive training on danger ass
and satety planning. Where such training is absent victims must be referred to train

providers. All screening must be done in separate sessions for victims and abu
confidentiality assured.

5.4. PROVISION OF SERVICES

This involves providing a range of services to victims/survivors to rebuild their lives. |
outreach and medical services, information and financial services. Forthose victims'
left their home provision will include the provision of shelter, In all cases of domesti
support to children affected is an important component of provision of services
providers should ensure that information collected on victims is stored secu
sanctions for violation of confidentiality. Protocels should be developed by all prov
shared with the public and other providers. Providers with interrelated service
premote inter-agency cross-training. This will enhance understanding between and
the agencies and promote efficient and effective service delivery.

6.0  STRATEGIES

Domaestic Violence is a multi-dimensional problem and requires strategies designed |
broad range of issues. The main strategies to deal with domestic violence in Ghal
include the following areas:

1. Intensifying advocacy and awarenass raising on domestic violence at all levels

2. Incorporation of domestic vielence programmes in the curricula of ed
Institutions at all levels of schoaling..

3. Ensuring appropriate training for all service providers (judiciary, law enfi
agencies, the health care system etc) to enable effective and efficlent res
domestic violence

4. Development of protocols and regulations to enhance response within ar
institutions

5. Promotion of wealth creation programmes to help reduce poverty and depan.

B. Pravision of services to meet victims/survivors immediate and strategic needs.

/. Promotion of counseling and rehabilitation as an important option In respa
domestic violence

8. Intensifying resource mobilization for the implementation of domestic
programmes to ensure effective response.

8. Provision of shelters for victims/survivors

10. Monitoring and evaluation of programmes, and responses to domestic violer

11. Ensuring effective eo-ordination of responses to domestic viclence at the nati
all other lavels



1.0 STAKEHOLDERS

In designing the various strategies for implementation, various stakeholders at different levels
have to beinvalved 1o ensure successful implementation.

The key stakeholders at the level of the family are women, men, children and adolescents. At
the community level, the rele of the traditional rulers, religious leaders, Community Based
Organizations is vital. Regarding Civil Society, the key stakeholders are the NGOs,
professional groupings, academicians, the media, the private sector and trade unions.

At the level of state institutions, the Ministry of Women and Childran's Affairs, National
Development Planning Commission (NDPC), Ministry of Interior, Ministry of Education,
Ministry of Justice and Attorney General's Department, Ministry of Manpower, Youth and
Employment, Ministry of Local Government Rural Development and the Environ ment, and the
Ministry of Finance and Economic Planning are key stakehelders. The other important
stakeholders are Parliament, Regional Coordinating Counells and the District Assamblies. Al
the above stakeholders must be involved in the designing and implementation of an effective
and efficient domestic violence response strateqy.

stakeholders at the international level include development partners. Domestic Violence is
not just a social problem; it is a legal, health, educational, economic and a human rights
problem. To effectively respond to it, all stakeholders must be brought on board to ensure
that strategies have the desired impact through a coordinated approach.

8.0 INSTITUTIONAL FRAMEWORK

The implementation of the Domestic violence Pdlicy requires an Institutional Framewark with
defined responsibilities in consenance with the Domestic Viclence Act, to ensure effective and
efficient programme coordination, implementation and provision of services to victims. The
following arrangements will be in place.




FIGURE 1; STRUCTURE FOR OVER ALL COORDINATION
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B.1. 5STRUCTURE FOR OVERALL COORDINATION

The structure of overall coordination for the implementation of the Act is depicted in Figure 1
above, The Ministry of Wemen and Children's Affairs (MOWAC) charged with the
responsibility of overall coordination by the Act is at the top of the structure. The
Management Board the nerve centre of the coordination effort has the Minister of MOWAC as
chairperson, the Chief Director of the Ministry or her'his representative as secretary to the
Board. Membership of the Board is specified in section 36{1) of the Domestic Violence Act.
Stakeholders in the several consultations meetings held to develop this policy recommended
that the President's four nominees should come from the Judicial Service, the Ministry of
Interior, Ministry of Finance and Economic Planning and the Ministry of Manpower, Youth and
Employment, given the key roles that these Ministries and Agencies play in the
implementation of the Act. This if achieved it will ensure mare effective and efficient
coordination effort.

The Secretariat, the Management Board's operational arm will set up committees at various
lavels to ensure a decentralized system for coordination. These will be set up at the regional,
district and community levels. Members of the Board are responsible for coordinating the
roles their respective Ministries, Departments and Agencies (MDAs) are expected to play.
MOWAC will therefore collaborate with all such MDAs,

Civil Society Organizations who are key actors in the domestic violence domain are imporiani
collaborators of MOWAC, the Board and other MDAs. They will also link up with the various
Committees at the regional and district levels.

MOWAL shall alse maintain a strong liaisen with Parllament to ensure that Parliament
provides advocacy support for implementation and resource allocation for domestic violence.
The Development partners will also be engaged to strengthen the current collaboration and

increase support and funding for implementation of domestic violence programmes.

The diverse experiences of victims of domestic violence require that systems develop
individualized responses to meet victim needs while conforming to good practices.

8.2 MINISTRY OF WOMEN AND CHILDREN'S AFFAIRS

The Ministry of Women and Children's Affairs is the lead Ministry responsible for coordinating
nationally all matters on domestic violence. Its roles include:
Facilitated the setting up of the Management Board and the establishment of the
National Secretanat.
Facilitated the process of drawing up a draft National Policy and NPA.
Establishment of a domestic violence data management system.
Data collection and information sharing on domestic violance

Hosting the Domestic Violence Management Board and chairing it
Mekilizing resources from the budget and donors for implementing the Domestic
Violence Act.
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Collaborating with the Ministry of Justice to have required Legislative Instrumen
on the Domestic Violence Act in place.

Collaborating with other MDAs,

Ensuring safety and support for victims/survivors of DV

Ensuring protection for individuals whe prevent the occurrence of DV, and prot
victims/survivors of DV,

Maintain a liaison with C50s and the private sector actors on Domestic Vi
programmes.

Advocate for domestic violence as a trigger in the Multi-Donor Budget
(MDBs).

8.3 NATIONAL DEVELOPMENT PLANNING COMMISSION

Due to their strategic role they play as the body respensible for coordinating develop
planning there is the need for collaboration with MOWAC and Management Board to
that all the relevant stakeholders implement the NPA to achieve its goaliobjective.

8.4 THEJUDICIARY

The courts are to handle all cases of domestic violence refarred to them, Thisincludes ¢
with the criminal aspects of domestic violence and also the application for civil prof
orders whether interim, permanent or occupation orders, They are also required to:

Refer cases of children to Family Tribunals
Refer cases for Alternative Dispute Resolution (ADR), and
Refer victims and abusers for counseling or psychological profiling.

The courts would be expected to dedicate specific court dates to deal with domestic vi
cases, Judges would be expected to use international human rights instruments to s
judgments in domestic viclence and related cases, Maximum use of complimentary s
in providing redress is envisaged.

8.5 MINISTRY OF INTERIOR

This Ministry is responsible for the Police Service, the Prison Service and the Immic
Service. As the state institution responsible for policy development for these institut
has to be Involved in the processes relating to implementation of the law to ens
effective response to the needs of victims of domeastic vinlance.

8.5.1 The Police

The Police undertake several roles for vietims including the following:
The Police receive, document and respond to domestic violence reports

They assist victims to get to medical facilities
They assist bailiffs to enforce protection arders
The Palice play a role in the determination of when cases are filed,
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The Domestic Vielence and Victim Support Unit (DOVVSU) may have, in the long run, to be
mainstreamed and provided with protocols and regulations on operations and relationships
with other service providers.,

B.5.2 The Prison Service

The Prison Service is responsible for:
Rehabilitating persons imprisoned for domestic violence offences.
Reformation of persons imprisoned for domestic violence offences.

8.5.3 The Immigration Service
The Service is responsible for handling immigration and welfare issues relating to domestic
violence perpetrators and victims.

8.6 MIMISTRY OF HEALTH

The Ministry of Health is well placed to identify victims of domestic violence and refer them to
other service providers;

Cases of domestic violence are to be reported to the police

Provide a Policy and regulations on free medical care for victims.

Ensure and provide free medical care for victims

Display victims' charter on free medical care

Health professional may also be required to carry out psychelogical profiling of

abusers.

The Ministry of Health should strengthen collaboration with social welfare services at the
hospitals, develop the necessary guidelines for free medical care for victims and provide

appropriate training for health personnel in the early detection of victims of domestic
violence,

8.7 MINISTRY OF JUSTICE AND ATTORMNEY GENERAL'S DEPARTMENT

The Ministry of Justice has to collaborate with the Ministry of Women and Children's Affairs
in coordinating relevant matters relating 1o the implementation of the Domestic Violence Act.
Specifically, the Ministryis to:

Provide proposals on the Legisiative Instruments necessary for the implementation of
the Domestic Violence Act ”

Make proposals on other legislative issues on further law reforms in support of
domestic violence legislation.

Develop protocols for implementing the DV Act.

Advise the Police on prosecution of DV cases,

Assistvictims to apply for protection orders.
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8.8. THEMINISTRY OF MANPOWER YOUTH AND EMPLOYMENT

The Ministry being responsible for manpower and youth development has key roles to play
sizeable proportion of abusers tend to be young people, bringing to the fore a need for spe
attention to the youth in programmes to combat domestic violence.

8.8.1. The Department of Social Walfare

Staff of the Department of Social Welfare (DSW), which is under this Ministry are alre
providing services with regard to conducting and preparing social enquiry reperts on o
before the courts in family cases and for the Juvenile Courts and therefore have a lo
experience in this respect. They will be responsible for the following:

Ensuring that professionals working for the Department of Social Welfare pron
counseling services to domestic violence victims.,

Reporting on cases 1o the -police and referring victims to health facilities whera n
ba

Ensure social and clinical psychologists provide profiling reports on victims |
abusers to inform counselors and sentencing.

Ensure reports from social workers facilitate the processing of protection orders.
Ensure social workers stationed at health facilities provide invaluable service to vict
on referral,

Draw up protocols for the establishment of Shelters

The capacities of Social WeHare officers/Probation officers will be strengthened to en:
them cope with the demands of the domestic violence Act and collaboration with ot
professionals and service providers.

8.9. MINISTRY OF LOCAL GOVERNMENT, RURAL DEVELOPMENT A
ENVIRONMENT

The Ministry of Local Government, Rural Development and Environment is to ensure throt
hudgetar'_u.r allocation guidelines the following:
Regional Co-coordinating Councils [ RCCs ) shall provide budgetary allocation
running the Regional DV Committees and the implementation, monitoring |
evaluation of the DV programmaes on intheregion and districts
Effective inter-departmental collaboration and co-ordination at the District level
domestic violence.
District Assemblies give adeguate attention to the problem of BV in programming i
resource allocation threugh the District BV Committee.

8.9.1. The District Assemblies

The District Assemblies are to:
Develop and implement programmes to eliminate domesticviolence in their district
Provide at least ane Shelter for victims/survivars of domesticvialence,
In collaboration with other actors in the field maintain a data base on dome
violencein the district.
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8.10. MINISTRY OF EDUCATION, SCIENCE AND SPORTS

The Ministry has key roles to play in ferming and changing attitudes of young people with 2
view to preventing violence in the first place. School curricula should provide ample scope for

teaching non violent behaviour, and provide opportunities for the development of skills and
values for positive relationships.

2.11. MINISTRY OF FINANCE AND ECONOMIC PLANNING

The Ministry of Finance and Economic Planning will ensure:
Resource mobilization and adequate budgetary allocations for DV programmes
Actively engage with Development Partners to mobilize extra budgetary resources in
support of DV programmes.
Facilitate the re-allocation of resources to support programmes on domestic violence.

B.11. SPECIALIZED INSTITUTIONS

Other Ministries, Departments and Agencies (MDAs) not specified but who have roles to play
during implementation will be contacted appropriately for the necessary collaboration to be
put in place. They include the Ministries of Agriculture, Science and Tech nology, Works and
Housing, Roads and Transport, Trade, Industry and President's Special Initiative (PS1).

8.13 PARLIAMENT

Parliament through its oversight role will:
Hold the Executive accountable for effective implementation of programmes on
domestic violence
Encourage individual Members to play leadership roles in their constituencies 10
prevent domestic violence

B.14 CIVIL SOCIETY ORGANIZATIONS

Apart from the formal institutions indicated above, Civil Society Organizations (CS0s)
including NGOs, Professional Associations and Faith Based Organizations (FBOs) have roles to
play to ensure the successful Implementation of the Do mestic Violence Act,

. Women-led Civil Society Organizations have provided leadership in putting domestic

violence onto the national agenda in Ghana, These organizations will continue to play
key roles in the national response to domestic violence especially in the areas of
sensitization, training and service provision.
Organizations like the Ark Foundation and Wemen Initiative for Self Empowerment
(WISE} will continue to lead the way in the area of provision of shelters for battered
women. The International Federation of Women Lawyers (FIDA) will continua in the
pioneering role of providing Legal Aid to women victims of domestic violence, and
legal literacy for women generally. NETRIGHT will also remain an important partner
tar advocacy and sensitization on domestic violence.
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The National Domestic Violence Coalition will continue to play key advocacy role
The State will work out modalities for collaboration with Civil Society Organis
{C30s) which provide shelters and other services forvictims of domestic viclence
Professional Organizations like the Ghana Journalists Association, (GJA), the

Bar Association (GBA), the Ghana Medical Association, (GMA), the Ghana Reg
MNurses Association (GRNA), will all be brought on board to play their roles
effectively in collaboration with other service providers,

Faith Based Organizations will play roles in their areas of comparative advantage

8.15 THEPRIVATE SECTOR

This sector is a leader in wealth creation for growth and poverty reduction. The private

will therefore be engaged to play a key role in mobilizing and releasing resources to s
programmes aimed at domestic violence victims/survivers. Corporate bodies as

individual philanthropists should avail themselves for the collaborative engagement |
with the problem of domestic violence in Ghana.

8.16 ACADEMIA AND RESEARCH ORGANIZATIONS

Adequate data on domestic violence is lacking at all levels thus not portraying the mag
of the problem. To generate reliable data on all aspects of domestic viclence, acaderr

research organizations should collaborate with the state, women's NGOs and other
praviders to conduct action oriented research on domeastic violence.

£.17. TRADITIONAL AUTHORITIES

Their institution plays a vital role in curbing demestic violence in their respective commi
It is expected that they will collaborate with District Assemblies and relevant C
organizing sensitization and advocacy programmes for their communities.

The Management Board will work with them to codify negative cultural practices an
that infringe upon the nghts of women and children as well as work with them to mec
DV cases within the ambit of the law. They will also be required to among other things
place stringent measures and sanctions within their jurisdiction to serve as a deten
potential perpetrators. It is anticipated that they will work with local communi

facilitate the provision of structures to be used as temporary shelters for victims of [
report all DV cases promptly to the Police,

8.18. LOCAL COMMUNITIES

Community-based support mechanisms are important in resolving conflict in the do
setting in most localities in Ghana. The Gender Centre's “Nkvinkyim” project shows the
mechanisms can work well for domestic viclence too. Local communities properly mo
can provide a good tool for promating zero tolerance for domestic violence, They can :
assisted to develop their own educational programmes and support for victims/survi

domestlc violence, The 'Combat Teams' concept should be studied with a view to replic:
In other localities.
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8.19 DEVELOPMENT PARTNERS

Development Fariners are critical to the success of programme development and
implementation on domestic violence. bMuch as the role of local institutions is key to
international Organizations can use their expertise to facilitate resource mobilization and
sllecation in support of eliminating domestic violence in Ghana, Many of these partners are
already working with the state and NGOs alike in various areas of their endeavor.  Our
expectation is for them 1o broaden their coverage to include programmes put forth in this
policy.

9.0. MONITORING AND EVALUATION

A Policy Planning Monitaring and Evaluation Unit within the Domestic Violence Management
Board Secretariat will be responsible for overall monitoring and evaluation of the Policy
implementation. Periodic and special reports on programme implementation will be
produced and shared with all stakeholders,

Gther Institutions and Local communities are expected to set up their own monitoring and
avaluation systems which will fend into the national system. Various service providers are to
astablish feedback systems that can track impact and outcomes of service pravision.

A national study will be conducted at the inception of this policy to provide benchmark
information for policy evaluation.

e Gerder Centre is an NGO that set up a proedt, “Nkyinkyirm" in 2002, Thissa cammunity based support machanis which
resohves condlictin damestic sefting in most localitiesin Ghana,

i it Teams act a5 comMmunTy “wraich-dog” Comnitiess to prevent domMOSTC vialence in their regpective communities as part
wf the "Miyinkyim"propect.
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PART TWO |

NATIONAL PLAN OF ACTION TO IMPLEMEN
DOMESTIC VIOLENCE ACT, 2007 (ACT 732)

FROM 2009TO 2019

1.0 LOGICAL FRAMEWORK
TITLE: National Action Plan to Implement the Domestic Violence Act, 2007 (Act 732)

PROGRAMME PERIOD: 2009-2019

Overall goal The overall goal of the National Plan of Action is to ensure the effecti
implementation of the Domestic Viclence Act.

Purpose The purpose is to facilitate the implementation of the Domestic Vialer
Act to enable it to achieve its objective.

Specific objectives | 1. To ensure the effective coordination of activities under the Domest
Violence Act,
| 2. To ensure the provision of services for those affected by domestic
| violence, o
3. To prevent the occurrence of domestic violence.
4. To protect people from the incidence of domestic violence and tar

its prevalence.
Outputs/Results
1. Structures put in place to ensure the effective coordination of activities under the Do
Violence Act,

2. Effective services provided for victims of domestic violence,
3. The incidence of domestic violence is prevented.
4

- People are effectively protected from the incidence of domestic viclence and the preva
of domestic violence is reduced.
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National Action Plan to Implement the Domestic Violence Act, 2007 (Act 732).

| Summary of
| objectives/activities

Objectively verifiable
indicators

Means of verification

Risks and
Assumptions

Outputs/Results

1. Structures put in place to ensure the effective coordination of activities under the Domesti

Violence Act,

2. Effective services provided for victims of domestic violence.
3. The incidence of domestic violence is prevented.

4, People are effectively protected from the incidence of domestic viclence and the prevalenc
of domestic violence is reduced.

Secretariat set up

= Office space and

Summary of | Objectively verifiable Means of verification | Risks and
objectives/activities indicators Assumptions
' To ensure the effective
coordination of
activities under the
Domestic Violence Act
1. Setting up Management ¥ PMames of Impact of
and Board (MB) set up members of ME | absence of key
inauguration and inaugurated + FReport of stakeholders [il
of Kay activities of inauguration of | Judicial Service
Managemant Management the MEB and Ministry fo
Board and Board outlined +  Key activities Interior on the
outlime its ey outlined for ME | MB
activities

for Management other facilities
2. Setting up of Board available at the
. Secretariat for Functions of Secretariat
Managemaeant Secretariat outlined * Personnel
Board including available at
developmant of secretariat
indicators for « Functions
menitaring and outlined for
evaluation secretariat
including
indicators for
maonitoring and
avaluation
Members of »  Names of '
3. Drafting of drafting team drafting taams
Regulations identified and members
under Act 732 recruitad = Reports of
by Ministry of Inauguration of meetings of
lustice based drafting committee team
on proposal Drafting of = Draftof
from MOWWAL, Regulations Regulations

20
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To ensure the
provision of services
for those affected by
domestic vialence.

1. Setting up of
effective system
to coordinate
response to
domestic violence

2. Law enforcement
agencies and
legal serices
response

Effective responss
system o
coordinate
response to
domestic violence
set up

The Police;: Police
sensitized on Act
732; role of
Domestic Viokence
Victims Support
Unit (DOVVSL
enhanced; Review
of policy on
handling of
damestic violence
cases; Protocols
developed for the
handling and
referral of
domestic violance
cases.

The coufts: Court
officials including
judges sensitized
on Act 732; Policy
formulated by
Judicial Service on
the best way of
handling domestic
viclence cases by
courts; Simplified
farm developed for

System setup to
coardinate

response to
domestic
viglence

Report of
sensitization
programmeas
Additicnal
facilities provided
for DOVWSLE
Reviewed policy
on the handiing
of domestic
vinlence cases
Content of

protocols
developed

Policy developed
on approach to
handling of
domestic
violence cases by
courts

Form for
applying for
protection orders
Rules of evidence
far ehild victdms
af domeskic
violenos
Modalities

Willingness
key stakeho
like Health

Dalivary Ser

| the Palice

Service and
Courts 1o

caollaborate
meating ne
of victims 2
effectivens
coordinatic
activities
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3. Health delivery
gystam responsa

applying for
protection oroers;
rules of evidence
cutlined for child
victims of domestic
vinlence;
agresment on
modatities for
referral of cases for
ADR

Lawyers and
mediators: Lawnyers
sensitized on Act
732; Public service
lawnyers work out
procedure for
assisting Palice in
managing interface
hetween Act 732
and Criminal Code;
lawyers in private
practice involved in
providing legal aid
senvices; mediators
sensitized on
handling of
domestic vialence
cases referred to
thaem.

Departmentof
Social Welfare:
Gocial workers
sensitized on Act
T32; training to
anhance
preparation of
sacial enguiry
reports and the
provision of
rehabilitation and
reintegration
sarvioes for victims:
pravision of
assistance in the
setting up of state
run shelters and
standards outlined
for running
shelters

Police ME|I:|_ir:a1

~agreed on the

referral of cases
for AR

Report of
sensitization
programmes for
court officials

Report of
sensitization for
|awrypers
Procedure
autlired for
managing
intarface
between Act 732
and Criminal
Cade

Legal aid services
provided for
victims of
dormestic
vinlence

Report of
sersitization of
madiators

Report an
sensitization of

‘social workers

Heport on
training of social
workers

Number of State
run shefters set
up and running
Starvdards
outlined for the
running of
shialtars

Reviewed Police
medical report
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R

Forms reviewsed:
Protocols
developed for the
handling and
rafarral of
domestic violence
cases to other
service providers;
Procedure for

form

Pratocols
developed for
health perscnnel
Procedure
developed for
accessing free
SETWICES
Additional social

4. Civil society'social accessing free legal waorkers recruited
SEMVICEs response services developed; at hospitals to
Mare social assist with
workers recruited domestic
to assist with viclence cases
damestic violancs
cazes in medical Behabilitation
facilities; and counselling
services provided
Rehabilitation and Private shelter
counselling services services provided
provided for Other services
victims; provided for
Private shelter wictims
services prowvided
Tor wictims;
Other services
including hotlines,
skifls development
and soft loans
provided for
victims,
To prevent the
occurrence of
domestic viclence
1. Deveiopment of Training manuals Murmber of Effectivenes:
training manuals developed for training manuals | monitoring
for training of key training of key devaloped training
stakehalders stakeholders an activities
Act 732
2. Training of Stakehaolders Repart of
stakeholders trained/sensitized training of
on domestic various
violence and Act stakeholders
73z
. Sensitization of

groups and the
general public

Groups and the
general public
sensitised on Act
732

Report of
training of
various
stakeholders
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| To protect people
from the incidence of
domestic viclence and
to reduce its
prevalence
= The role of the = Processes Willingness of
1. Enhancement of Police In protecting adopted to key stakeholders
the role of the people from enhance police | 1o collaborate
Police in domestic violence pratective role Wi:!h c-_a;h other
providing enhanced and wit
' pratection from MOWAC
domestic
vinlence s The role of the + Processes
courts in adopted to
2. Enhancement of protecting people enhance the
tha rola of the | fram domestic saurts protective
courts in vialence enhanced role
pratecting
victims from
domestic & The role of chil + Processes putin
viplence society in place to enhance
protecting people the protective
3. Enhancement of fram viclence role of civil
the role of civil enhanced sockety
society in
protacting
vietims from + Data on the = Prevalence of
viclence prevalence of domaestic
domestic violence violence
4, Undertaking of cases assessed assessed and :
periodic studies measures put in
to measure place to address
prevalence of it
domestic » Datz on incidence
viglenoe of dormestic
violence cases » Analysed data on
analysed diomestic
5. Penodic violance cases
v assessment of reported in all 10
data on the Regions
incdence
. domestic
violence cases
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2.0 [INTRODUCTION

The 13-member Victims of Domestic Violence Management Board (the Board) estab
under the Domestic Violence (DV) Act, 2007 (Act 732) is responsible for preparing a Na
Plar of Action to address domestic violence and to maonitar and report on the progress)
Plan of Action through the Minister of the Ministry of Women and Children Affairs {hacH
2 The Board is chaired by the Minister for the MOWAC,

The National Plan of Action (NP&) autlined in this section is aimed at ensuring that e
structures are put in place for the implementation of the Domestic Vialence Act, as ¥

= other related laws like the Criminal Cade, 1960 (Act 29) as amended, can effactively v
address the needs of victims of domestic violence.

3 3.0 DESCRIPTION OF THE GOAL, PURPOSE, SPECIFIC OBJECTIVES, EXPE!
QUTPUTS, ACTIVITIES & INPUTS OF THE DV NPA

- 341 OVERALL GOAL

The overall goal of the Matienal Plan of Action is to ensure the effective implementation
Domestic Violence Act.

3.2 PURPOSE

The purpase is to facilitate the implementation of the Domestic Violence Act to na

achieve its ohjectives. I

3.3  SPECIFIC OBJECTIVES

The specific objectives are as follows:
I To ensure the effective coordination of activities under the Domestic Violence
. To ensure the provision of services for those affected by domestic vialence.
i, To prevent the occurrence of domestic violence.
v, To protect people from the incidence of domestic vialence and reduc
prevalence,

3.4  EXPECTED OUTPUTS

The expected outputs are as follows:

I structures to effectively coordinate activities under the Domestic Vialence &
putin place;
. Effective services for victims of domestic viclonce be provided;

iil. Prevalence and incidence of domestic violence reduced:
. People effectively be protected from domestic vialence

! W omengenec o
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3.5 SUMMARY OF ACTIVITIES

Based on the objectives indicated above, implementation activities are summansed in this
part with appendices giving further details. The activities are based on the following

timelines:
Immediate - up to sixmonths (01/01/09-31 106/09)
Shortterm - up to two years (2009 - 2011 )
Medium term - up to five years (2071 -20186)
Long term - up toten years (2016 -2026)

3.5.1 Coordination of Activities under the Domestic Violence Act

Effective structures will be put in place for coordination of activities by MOWAC under the
Domestlc Violence Act and other related lows. Furthermaore structuras will be put in place for
the coardination of work betwaen state institutions, and other stakeholders which have a role
to play in the implementation of the Domestic Violence Act, for the benefit of ultimate
beneficiaries. There are a number of key activities to be undertaken to facilitate the
implementation of the Domestic Violence Act. APPENDIX 2 presents a table outlining detailed
| activities to be undertaken under this objective together with time lines. Activities relating to
coordination are immediate and are expacted to commence within six. months of the
| commencement of implementation of the National Plan of Action. Activities to be undertaken

| are listed below.

(i} setting Up of Management Board and Drafting of Regulations
a. et Up Management Board - As a praliminary matter, the Mana gement Board will
be set up under the Domestic Violence Act and apart from the categories of
persons listed in the Act wha will be on the Management Board, the Prasident of the
Republic of Ghana will be lobbied for the following key gevernment Ministries
institutions to be represented on the Management Board to ensure an effective
= response:
' . From the Judicial Service, not below rank of Deputy Director
. Fram the Ministry of Interior, not belov rank of Deputy Director;
From the Ministry of Finance, not below Deputy Director;
From the Ministry of Manpower, vouth and Employment, not below Deput

Director,

b. Inauguration of Management Board — The 13-Member Management Board will b
inaugurated to enable it tostart work and the MOWAC will facilitate this process.

c. Capacity Building for Members - Once the Management Board is inaugurated, th

capacity of its members will be built to sensitise them on issues relating to domest
violence and their role under the Domestic Violence Act, They will also be expected’
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develop a Board Charter, specifying guidelines for its operatians includin
ralating to tenure, ethics, and code of conduct among others

Setting Up Sub-Committess - The Managament Board will set up sub-comm
facilitate its work and these committees will be expected to focus on the

issues:

.. Medical issues: This will include negotiation with the Ghana Healtl
and medical assoctations on the provision of medical services for vi

ii. Community issues: This will focus on customary practices and ¢
violence as well as community/rural response;

iii, Judicial issues: This includes issues relating to the prosecution i
referral of cases for Alternative Dispute Resolution (ADR), establist
caurts and reform of rules of evidence;

iv. Perpetrator programmes: This will include working with the Court
services and others in the provision of psychological care ar
programmes for perpetrators.

v. Safetyissues: This will include working with the Police and wath cor
teaders.

vi. Vulnerability issues: Issues relating to disabillty and HIV/AIDS
others;

Key Activities for the Management Board - Apart from the functions
Management Board set out in section 37 of the Domestic Violence Act, tf
will be expected to ensure the following:

(1)

(2)

(3)

{4)

Setting up Victims of Domestic Violence Support Fund (the Fund) -

be taken under Sections 29 to 33 of the Domestic Violence Act, to s
Fund as early as possible. Guidelines will be established for fund
utilisation and management of the Funds. An annual resource &
criteria based on priorities/needs will be established to facilitate disbur

Capacity Bullding for Relevant institutions — The Management Board
on capacity buillding for relevant institutions. Training programme
planned for all relevant institutions Including: the Police, Judges,
Officers and Social Workers. Furthermore, there will be negotiatic
relevant institutions to incorporate domestic violence training into cu
for the Police, Judges including Career Magistrates, Lawyers, Health Pe
Youth and Children among others. Refresher courses will be plan
implermented where necessary.

Facilitating the Setting Up and Monitoring of Shelters — The Board
with District Assemblies and NGOs to facilitate the setting up and ope

shelters for abused persons and their dependants.

Promotion of the Development of Protocols - The developmant of inte
and intra-agency protocols for key institutions to ensure an effective |
to dumemc wnrence will he prnmntad withthesu |:|1:":+r1: of experts.
Yo R
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(i

b

Setting Up of the Secretariat for Management Board

secretariat — A Secretariat will be esta blished for the Management Board in
accordance with section 40 of the Domestic Violence Act. The Secretariat will be
located atthe MOWAC and personnel and facilities provided to ensure that itis able to
operate independently. A full complement of staff will be recruited for the Secretariat.
The competencies required to be recruited for the Secretariat are as follows:
. Executive Secretary/Coordinator,

Planning Officer {1}

Research/Statistician, Monitering and Evaluation Officers (3)

Training Officer

Counselling Officers,

Finance, Accounts, Auditing Officers

Other Administrative staff (7).

it Is expected that the Mational Secretariat will have Regional, District and Community
coordinating teams working to ensure sffective coordination of the NPA

Functions of the Secretariatinclude the following:

i Setstandards of practice, which inform intra-agency and inter-agency protocols;
i, Lead coordination effort at three levels: policy institutions level; at the
national/regional/districtamong seryice providers; and commu mity level response;
iii. Organiseinter-agency meetings for referrals;
. Act as clearing house fordata collection, analysis and storage;
v, Coordinate a circular feedback system from Ministries, Departments and Agencies
(MDAs) and other actors “to catch problemsin response”;
vi. Act as the central depository for information an domestic violence, violence
against Women cases and sexual and gender-based violence,
vii. Coordinate mass sensitization activities;
viii. Coordinate research and studies on domestic violence;
. Undertake pilot projects for lessons 1o belearnt to promote good practices;
%, Setupcomplaints mechanisms for survivars and the general public;
wi. Source and reporting on funds to operationalise the implementation plan;
¥ii. Establish indicators to track the implementation of the Act;
¥iii. Set up an effective mo nitoring and evaluation system and implement it;
wiv. Lead/coordinate media standards for reporting and capacity building;
wv. Coordinate curriculum development for agencies and capacity building initiative
including: coordinating the tosls and materials available, reviewing, updating anc
adopting; monitoring performance and effectiveness of programmes,
i, Promote networking among key stakeholders by the creation of a nationwid
network of assistance services;
wii. Facilitate the setang up of state run shelters and develop standards for th
operation of private shefters; _
wiil. Establishment of a circular feedback system for problems with a response an
complaints mechanism for victims.
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And any other functions that the Board might consider relevant,

(i) Reguilations under the Domestic Violence Act

section 41 of the Domestic Violence Act makes it the responsibility of the Minister re:
for Justice on the advice of the Minister for the MOWAC to, by legislative instrum:
Regulations under the Act. The Regulations should include the following amon:
process for free medical treatment for victims; cost elements far the provision of rag
of crime kits"; age determination; establish forensic laboratories and witness p
mechanisms. The following steps will be taken into consideration to facilitate this pro

a. Setting up multi-agency discussion and draft team including an officer
Legislative Drafting Section of the Attorney General's Department with
Reference and time frame to undertake their wark:

b. Draft proposals when completed will be forwarded to the Attorney
Departmant for further advice;

€. Following up on the draft proposals with the Atto rney General:
d. Following up with the Subsidiary Legislation Committee and ather
Committees of Parliament for the speedy adoption of the Regulations

(v} Inputs

This includes office premises for Secretariat togethar with logistics; consultancy ser
various assignments; conference packages for meetings, consultations and wo
transportation; development and costing for the construction of a prototype shelte
estimation of the running cost.

Sources of Funding: |, Budgetary allocation to MOWACL and other MDAs
il. Donorsupport
ini. Support from Civil Society

Budget: The budget for these activities are attached as APPENDIX 7A.

3.3.2 Provision of Services for Victims of Domestic Violence

It is important to set up a coordinated response system for domestic vicleno
Furthermore, it is important to ensure the effective provision of services by various inst
under the Domestic Violence Act to enhance the effective implementation of the |
institutions that are key for effective implementation are; law enforcement agencies
Police Service, the Judicial Service and lawyers; Medical personnel; Social services p
including the Department of Social Welfare and Civil Society. Furthermore there js the

facilitate the development of inter-agency and intra-agency protocols for key insti
Activities to promote these services are summarised below,
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(i) setting Up of a Coordinated Response System
A coordinated response system will be

depend on whether the incidence occurs in an urban or
demonstrating the urban and rural responsa system.

FIGURE 2: THE REPORTING SYSTEM

Mational Secretariat

Regional level

District Level

B Community Lavel

developed to ensure that all actors know the steps to

be undertaken when an incidence of domestic violence accurs. The system to be followed will
rural setting. Below are diagrams

This diagram above buttresses the reporting system. The Community Co-ordinating Te

raports to the District Tea
to figure 1 page 17). Thes
the Domestic Violence Management

o which also reports to the Regional Co-ordinating team (also re
e are then forwarded to the Mational Secretariat to be presentec
Eoard at an agreed reporting time.  This system

designed will ensure an effective and prompt reporting system 1o enable the Board be abre
with whatever is happening at every point in tima and m

gavernment

ake recommendations 1o
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FIGURE 3: RESPONSE MECHANISM (URBAN)
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‘Fines
‘Restraint O
‘Psychologic
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Urban Response System .

With the Urban Response Systemn as shown in the diagram, the victim is at the center.
Regional or District level, the victim can report to the Police, at the Medical Facility, at th
Centre or can report directly to the Courts but that will only be in the case of seeking pra
erders, which can be granted only by the courts according to the Domestic Violence A
Police should refer all cases to the courts which will either arder a social or psyche
enguiry into the matter or make referrals to Alternative Dispute Resclution (ADR) pane
case may determine. If need be, the victim will be referred to the Support Services Cer
either rehabilitative services, shelter or economic support depending on the nature of 1
suffered or the needs of the victim. It is expected that at each stage of service prowvisic
the crisis centre, medical facility, police station or at the courts, the service provider w
to ensure that when referrals are made thay follow up victims and feedback are fo
through to provide them redress and protect their rights.  The courts may also sancti
perpetrator with either fines or restraint orders or incarceration. 1t may alse recommes
he/she pays compensation to the surivor. The courts will also have to ensure tf
perpetrator also undergoes specified hours of psychelogical treatment.
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FIGURE 4: RESPONSE SYSTEM (RURAL)
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Rural Response System

As shown in the diagram above, with the Rural Response System, the victim is still at the
centre and can report a case of abuse to the Police, the medicai person nel, the opinlan leader
(Faith Based Organizations or/Traditional Authority) or the Com bat Team.

The Police are required to refer the victim to medical personnel for medical examination and
treatment and their report will be tendered in Court as evidence especially in sexual or physical
offerices. From the District Court the victim is either referred to the social Support Services
Centre for rehabilitation services or ADR settlement, which will involve counselling. i is also
expected that these service providers will also follow up on referrals and ensure the next
service provider gives feedback to provide redress and protection to victims. Inthe case of the
perpetrator, as shown in the diagram above, hefshe may be jailed, fined, refarrad for
psychological counselling/treatment or given restraint orders. The perpetrator could be fined
and may also be asked to compensate the victim.

(i)  LawEnforcement Agencies/Legal Services Rasponse

Law enforcement agencies including the Police Service, Judicial Service, Department for 3ocial
\Walfare and lawyers have a key role to play in the implemantation of the Domastic Violence
Act with regard to the provision of services for victims of domestic violence. Detalls of the
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| activities together with timelines are set out in APPENDIX 3. Activities expected to be
L | undertaken are listed below,
- a. The Police Service

The Police are the first point of call for mast victims of domestic vialence. They will be
well equipped ta respond effectively and this will be done by ensuring the following:

Sk (1) Education and Sensitisation - The Police will be educated and sensitized on
— what is expected of them under the Domestic Violence Act. In particular the
L Police have a key role to play in the filing of complaints and providing direct

assistants to victims and Sections 6, 7, 8, 9 of the Act outlines the procedures to

be followed to receive complaints, assist victims and to arrest perpetrators.

- Being the first point of call for most victims and thoy are also required to
process and prosecute domestic viclence cases in court. The Police will be
made aware of their responsibilities.

(2)  Addressing the Linkage between the Domestic Violence Act and Criminal Code

- One of the key challenges the Police will face is how to effectively manage the

linkage between the Domestic Violence Act and the Criminal Code to promate

the interest of victims. This is due to the fact that Section 23 of the Domestic

2 Vioclence Act indicates that the punishment provided for in Section 3(2) of

Domestic Viclence Act, applies only to offences which under the Criminal Cade

are misdemeanors, carrying a maximum sentence of three years. Protocols will

- have to be developed for the Police on this issue to ensure that they play their

role effectively. Furthermore, with regard to the grant of Protection Orders

under the Act, the Police will be expected to assist court bailiffs in servi hg court

orders on respondents and enforcing court orders and this has to be effectively
— coordinated to ensure that the interest of victims are protected.

(3] Review of and Formulation of Internal Policy in Addressing Domestic Violence -
The current internal policy of the Palice in handling domestic violence is the
3 setting up of the Domestic Violence and Victim Support Unit (DOVVSU). Thare
is the need to facilitate an evaluation of this policy and for decisions 1o be taken
on its future including: how to address its challenges; ascertaining further
- support needed to enhance the work of DOVVSU to maks it morg effective; to
consider the possibility of mainstreaming of domestic violence cases in all
Police stations. Protocols will also be developed for the receipt and ha ndling of
domestic violence cases as well as for referrals to other institutions.

b b, Judicial Service Response
Under the Domestic Violence Act, the ludicial Service will play a key role in the
I prosecution of cases and in the issuing of Protection Orders. fs koy ctakoholdare, it iz
- Wnportant to involve and equip them #o ensure the effective implementation of the
E
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(1} Ensuring the Rights of Victims - A consultative meeting will be scheduled with the
Judicial Service to discuss the best approaches to be adopted to promote the rights of
victims of domestic violence. Prior to the meeting, the MOWAC will commission a
stucly to ascertain the trends in the handling of domestic violence cases in courts 10
guide the discussions on the best approach on the following iSSUES;

(2]

Prosecution of Cases of Domestic Violence . The Judicial Service has a key role
to play in the prosecution of cases under the Domestic Violence Act. Cases that
have 1o be prosecuted under the Act are 10 be referred to the courts by the
Solice. Issues to be considered in considering the best approaches in the
handling of domestic violence cases by the courts include: whether to set up
special courts to handle such cases: whether designated courts will set up

special days for the hearing of such cases; or whather all courts with original
jurisdiction will have power ta hear such cases at any time.

Application for and Grant of Protection Orders — Under the Domestic Violence
Act, a victim can file a complaint with the police or apply for a Pro tection Order.
Furthermara, a victim has an option 10 apply for a Protection Order, file a
complaint with the Police or da both. Contravention of interim orders attracts
criminal sanctions in accordance with Section 22 of Act 732. The issue is how to
make this procedure accessible to people. M OWAC will work with the Judicial
service to develop simple forms 1o facilitate access to the courts 1o obtain &
Protection Order.

Refarm of Rules of Evidence — Rules of evidence particularty for child victims of
domestic violence will be reformed to make it easier for them 1o give evidence
in cases involving them. MOWAC will refer this matter to the Rules of Court
committee of the Judiciary for their action.

Promotion of Reconciliation - The courts also have a role to play in promoting
reconciliation of parties and in referring cases to be settled by ADR. To prevent
the abuse of this system, MOWAL will work with the Judicial Service to set out
guldelines on how this would be done.

Refarral to other Courts — Procedures will be laid down to enable courts
handling casas which relate to the custody of a child, to refer it 1o the Family
Tribunal and also to refer child perpetratars to the Juvenile Court.

Education and Sensitization —Judges and other officials of the Judicial Service
will be educated and sensitized on their responsibilities under the Domestic
violence Act, MOWAC will work with the Judicial Training Institute under the
judicial Service on this issue. Relevant staff of the Judisial Service will be
furmnished with copies of the Domestic Vielerce Act,
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Legal Practitioners/Mediator's Response

Lawyers working in the public as well as the private sector and ADR Mediators have a
key role to play in the implementation of the Domestic Violence Act. They will be
educated and sensitized on their responsibilities under the Act and on how they will be
required to assist in ensuring its effective implementation,

(i)

(i)

{iii)

Lawyers at the Attorney Generals Department — Lawyers working at the
Attorney General's Department will have to assist the Police Service in
undertaking their responsibilities under the Domestic Violence Act particularly
in managing the interface between the Act and the Criminal Code. Lawyers
working with the Legal Aid Board also will be sensitized on the nead to provide
free legal services for victims of domestic violence,

Other Lawyers - Lawyers will be sensitized through educational pregrammes
organised in collaboration with the Ghana Bar Association. The provision of
legal aid services by private institutions and lawyers with regard to domestic
violence cases will be streamlined. Brief watching of domestic violence cases
being handled by the Police will be promoted and made part of the system,

Mediators - Trained Mediators will also play a key role in participating in the
court mandated mediation under the Act. Mediators working with the courts
and with C50s will beidentified and sensitized on the Domestic Violence Act to
equip them to effectively mediate in domestic violence cases.

d. Department of Social Welfare's Response
The Department for Soclal Welfare (DSW) will be responsible for the preparation of
social enquiry reports with regard to domestic vielence cases in court, They will also
play a rale in the rehabilitation and reintegration of victims of domestic violence back
into their families.

(=

Inputs

Sensitization - It is important that officials of the D5W are sensitised on the
dynamics of domestic violence to enhance their abilities in assisting the courts
and in the rehabilitation and reintegration of victims.

Shelters - Furthermore with the experience DSW officials have in the running of
homes for children and youth in need of care and protection, they will be
expected to play a role in the operation of state run domestic violence shelters
in collaboration with MOWAC and District Assemblies. They will also assist in
the development of standards for the running of private sheiters as well.

Thisincludes: Conference packages for meetings, consultations and workshaps;
consultancy services for the development of protocols; stationery; transportation and
the cost of setting up special courts to handle domestic violence cases.




Sources of Funding: L Davelopment Partners

i, Budgetary alloeation to MOWAC, Ministry of Justice and
Attorney Generals Department, DSW, Police Service and other
MDAs and the Judicial Service for domestic viclence cases

ii. District Assemblies

iv. Private sector including the Ghana Bar Association

Budget: The budget for this activity is attached as APPENDIX 7B.

b)

Health Delivery Services’ Response

Health delivery services also have a key role to play in the implementation of the
Dormestic Violence Act. Health workers can file complaints of domestic violence on
behall of victims under Section 6(3} of the Domestic Violence Act, Section B{1)c),

saction 8(2), 8(3) and 8(4) refer to the provision of free medical care for victims. There
are a number of activities to be undertaken with regard to health delivery services,
details of which are set out in APPENDIX 4. Activities expected to be undertaken are
listed below.

Review Police Medical Report Forms - Current forms are not user friendly since they do
not set out the relevant information needed for the effective prosecution of cases. The
following will be followed up:
. Revisiting the work dene by a previous committee on the modification of the Police
Medical Report Form;
Developing guidelines to standardize the information on the form;
Training both Police and Health Personrrel on the best way to handle the Police
Medical Report Form.

provision of Services and Medical Reports — Health delivery services will be expected to

pravide services for victims of domestic viclence free of charge in accordance with

section 2(3) of the Domestic Violence Act, if they are assisted by the Police to the
medical facility. Issues relating to free medical services under the Domestic Violence

At would be addressed as follows:

i. The Management Board will clarify the free medical treatment from the state
under section 8(3) of the Domestic Vielence Act;

i, Medical fees to be charged by Medical Officers in the provision of services will be
standardised by the Management Board and negotiation will be entered into with
relevant authorities to ensure that such services are covered by the National Health
Insurance Scheme (NHIS):

iii, People will be encouraged to register under the NHIS to benefit from senvices
underthe scheme;

iv. Health services/care to be provided will include: Medical, surgical, and
Rehabilitative services;

v. Relevant institutions will be encouraged to farmulate policies to make section B(4)
of the Act enforceable.

—
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DSW for placement at healthcan
fon with the Office of the Head of the Ciyi
re social workers to he placed at healtheare
term measure to address the 94p. As a long-term Measure,
will be Encouraged to consider recruiting permanent social
ies, There Is also the need to resource social workers tg facilitate
ng them with transpart facilitios,

d) Protocols for Profi ling — There is the need for the development of inter-agency and

be done, investigations undertaken and the individual s treated.

i, Perpetrators: Medical Professionals, Clinical Psychologists and Social Workers
will be expected 1o treat perpetrators, espacially when it is part of the court's

the Police or Prisan Officials and this could be facilitated by the development of
Pretocols to facilitate this Process as well,

Inputs include: Confersnce packages for meetings, co nsultations and workshaops:
consultancy services for the development of protocols and to revisyw Police Medical

Sources of Funding: |,
i,

fii.

iv.
— W

Wii,

H:pnru:pﬂnﬂng of forms; stationery andtra nsportation,

National Heaith Insurance Scheme (NHIS)

Victims of Domestic Violence Support Fund

District Assemblies

Corporate Entities

Faith Based Organisations (FBO)

Budgetary allocations to Ministry of Interior Health and
Women and Children's Affairs

Development Partners
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Budget: The budget for this activity is attached as APPENDIX 7C.

1. Social Services/ Civil Society Response

The role of social services and civil society is key to the effective implementation of the
law, They will be invelved in rehabilitation and counselling of victims, providing
shelters for victims as well as hotlines. Details of the activities listad below with
timelines are attached as APPENDLX 5.

a) Provision of Rehabilitation and Counselling Services
There is the need for counselling and rehabilitation services to be provided for
survivors of domestic violence as well as offenders. Rehabilitation programmes would
include economic empowerment programmes for victims who need to learmn to
support themselves. It would also include the provision of education, literacy
programmes and programmes o improve the lives of victims. These would be one by
state institutions as well as by members of civil society. The following state institutions
have a role to play in rehahilitation and counselling:

i. Department of Social Welfare - Provide counselling, rehabilitation and
reintegration services and also play a rolein the provision of shelters by the State.

ii. Police Service including DaVVSU - They provide legal counselling and other related
SETVices.

iii. Commission on Human Rights and Administrative Justice (CHRAJ) = Provide legal
counselling from a human rights perspective.

iv. Prisons/Borstal homes — Prisons could provide eounselling for perpetrators and
Borstal homes for young persons in canflict with the law.

v. Hospitals — Clinical Psychologists and Social Workers in hospitals can provide
counselling for survivors.

vi. Legal Aid Board —Provides legal eounselling services.

vii. MOWAC - Coordinate counseliing and rehabilitation services forvictims.

Other institutions include:

i, NGOs/CBOs - They provide shelters, counselling, rehabilitation and other services
for survivors.

ii. Faith Based Organisations (e.g. Churches) — They provide counseliing and
rehabilitation services to survivors.

b) Facilitating the Setting up of Shefters at the District Level

Shelters will also be provided for victims in every regien and ultimately in every district

and the MOWAC, with the assistance of the DSW and District Assemblies, will facilitate

this process. Civil society groups, including Faith Based Groups would also support

shelter building by the private sector.

c) Community Based Response to Domestic Violence
In areas where there are no police stations or courts, the community based approach
adopted by the Niyinkyim Project piloted by the Gender and Human Rights

T — TR e N
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iil. Funds to sy Pport survivors thraugh the provision of soft loans.

Inputs
Inputs Includes:Conference packages for meetings, consultations and workshops:
funds for the setting up and running of shelters for victims of domestic violence:
consultaney feesiallowances for cou nselling and rehabilitation services: stationery and
transportation.

sources of Funding:
I Budgetary allocations tg MOWAC, Dsw, CHRAY, Ministry of Interior
il District Assemblies
iii, Development Partrere
v, Private sectors {corporate bod ies)
¥ NGO's/'CRO's/FRO'S
vi. international foundations
vil. Individuals
Vi, Embassies/High Commissions

Budget: The budget for this activity is attached as APPENDIX 7D,

3.53 Preventian of Domestic Violence

Awarenass building measures and training Programmes would be organised for varioyc
stakeholders incly ding ke:.rmstrtutiuns, professional groups and the general public. Details of
the activitias fisted below with timelines are attached as APPENDIX & Activities expected 1o be
undertaken arg listed below.

(i} Development of Training Manuals

Training manuais will be developed to train key stakeholders. The manuals will include
training components on Gender, Human Rights and Domastie Violence. Those connected with
= the courts will alsa be trained on Case Management to ensure that cases are hangled
effectively, The Police, Staff of the ludicial Serviee and Attorney Generals Department and
other relevant stakehaldars will be given training on documentation and tracking of rases, An
electronic data base will be created for each key institution anel officials trained 1o mann it,
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(i) Training of Stakeholders

Training on domestic violence and the requirements of the Domestic Violence Act will
be provided at all levels to all personnel of key institutions and agencies including:
Judges, Magistrates, court officials like Registrars and Bailiffs, Court Mediators, Social
Workers, Medical Personnel, Police, officers of National Commission for Civic
Education (NCCE), Ministry of Information etc. In the long term, training on domestic
violence will be included in the eurriculum for the training of various professional.
Those already on the field will be given further training and guidelines.

Other groups to be targeted for training include professional associations and specialized
groups like: Ghana Bar Association; Ghana Journalist Association and other Media groups
{Print and Electronic): Ghana Medical Association; Musicians Union of Ghana (MUSIGA); Faith
Based Organisations; Traditional Authorities; Local Government officials.

{iit  Sensitization of Groups and the Public at large

Sensitization will be targeted at different categaories of stakeholders. Civic education on
violence prevention will be incorporated into the Basic School Curriculum to inculcate an
attitude of zero tolerance to domestic vialence in children, Educational Institutions will be
sensitized to eliminate perpetuating gender sterentyping in the schools. Furthermore parents
will be sensitized and encouraged to change stereotyped gender roles between girls and boys

in the home. Workshops and seminars will be arganised for religious leaders, assoclations and
youth groups.

Other identified groups like those listed below will be targeted for sensitization:
Other Ministries Departments and Agencies:
a. Ministry of Chieftaincy Affairs
b. Ministry of Education

€. Ministry of Local Government Rural Development and the Environment
including: District Assembly and Unit Committees members as well as District
Chief Executives

d. Ministry of Infarmation including staff of Information Services Department
{1sD)

e Ministry of Agriculture including extension services staff

Non-5tate Actors:

a. Ministry of Chieftaincy Affairs

b. Civil Society/Mass Based Organizations Trades Union Congress (TUC), Traders
Association etc.)

c. Professional associations (including Ghana Medical Association (GMA), Ghana
Mational Association of Teachers (GNAT), Musicians Union of Ghana, Ghana
Journalists Associations etc.)

d. Educational institutions (schools/colleges/universities etc.}

g, MNGOs/CBOS

f. Traditional Authorities including Chiefs and Queenmothers as well as those at
the Regional and National House of Chiefs
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h, Faith Based Organisations including Traditionalists and fetish priests
i Traditional Birth Attendants (TBA)
J. Opinion leaders (men and women)

Associations of Persons with Disabilities:
4. Visually impaired

b. Hearing and Speech impaired

€. Physically challenged

d. Mentally' Emotion ally challenged

Youth:
d. 5treet children
. Children in difficuit situations (OVC)

b

. Unemployed youth

d. Youth based NGOs/CEOS
£, Inschool youth

Others:
a, Persons Living With HIV/AIDs (FLWHAs)/ Persons affected by HIV/AIDSs,

The general public will be targeted by the use of available multimedia including: audia viey
(talk shows, radio programmes, jingles, musie, TV dacumentaries) and the print mead
{leaflets, Posters, newspaper articles ste).

Inputs

Inputs includes: Conference packages for meetings, consultations and workshop:
funds for public outreaches and publicity; stationery and tra nspartation,

Sources:
i Government (Financial uman Resource)
i Development Partners
if, Private sectors (corporate bodias)
. NGO's/CBO's/FBO/s
V. International foundations
wi Individuals

Budget: The budget for this activity is attached as APPENDIX 7E.
3.5.4 Protection from the Incidence of Domestic Violence and Reduction of its

Prevalence

Undler the Demestic Violence Act, the Palice and the Courts are expected to play key rales in
protecting people in domestic relatisnships, their relations and agents from violence. Civil

&1
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society also plays a key role in protecting peaple from violence. Studies will be undertaken on
the incidence of domestic violence in Ghana. Furthermors, the prevalence of domestic
siolence in the country will be ascertained periodically for strategies to be put in place to
reduce the prevalence. Details of the activities listed below with timelines are attached as part
of APPENDIX 6. Activities expected tobe undertaken are listed below.

)] The Role of the Police in providing Protection from Domestic Violence

As already indicated, reparts of acts of violence or shreatening acts have to be made to the
Police for immediate protection to be given 1o victims. The Police can ensuré the protection of
victims by the immediate arrest and incarceration of perpetrators. To enhance this role the
foliowing measureswill be putin place:

Sensitization of Police and Judges to understand that all cases are serious and
deserve equal attention soas nat to unduly endanger life.

pevelopment of protocols on the steps 1o he taken wihen a case is reported.
Establishment of hotlines to access the Police in times of danger.

pAeasures to ensure police safety when protecting peo ple from violence.

(i) The Role of the Courtsin providing protection from Domestic Violence

Under the Domestic \iolence Act, the Courts have the power to 155U2 protection Orders as well
a5 Occupation Orders, all of which are aimed at giving protection to victims and those related
or connected to them. Negofiations will be held with the Judicial Service for simple
application forms 10 be developed in applying for protection Orders and making access 19 the
courts easier. Judges will be sensitized to give equal attention 10 all cases and not pick and
choose cases. Social wiorkers from the Department of Social Welfare wha work at the courts
and play a key role in the preparation of social enguiry reports 1o facilitate the grant of
protection Orders will be sensitized about their * ole under the Domestic Violence At

liii  TheRole of Civil Society in providing protaction from Do mestic Violence

Civil sociaty groups provide various services to protect people from viglence, This includes the
provision of hotline services, temporary shelters and facilities where people can report
threatened abuse. Support will be provided to enhance this role.

v} Undertaking of Studias 1o seasure Prevalence of Domastic Vielence

A paseline study will be underiaken in all ten regions af the country 1o ascertain the
prevalence rate of domestic violence in the early stages of the implementation of the OV NPA
This will provide baseline information to be used to measure the impact of interventions and
to review prevalence rates. As part of the coordination of activities under the Domestic
Violence Act, pericdic studies will be undertaken 1o Measure the prevalence rate in different
parts of the courtry and strategies will be put in place to reduce its prevalence, if it is found to
increased.

{v)  Periodic Assessment of Incidence of Reported Caseson Domestic Violence
Data on the incidence of raportac cases on domestic violence nd how they are handied by
service providers will be sscessad periodically and analysed. This will include the developmen
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of &8 mechanism for tracking domestic viclence cases reported each year in all districts as wel|
as regions in the country, and a process for analysing the data collected developed. The
information generated will be used in developing strategies aimed at reducing its incidence in
all parts of the country.

Input

Inputs include: Conference packages for meetings, consultations and workshaps; telephone
lines or hotline services; stationery and transportation.

Sourcesof Funding: 1. Government [Financial/Human Resource)

i, Development Partners

. Private sector (corporate bodies)

v, NGO's/CBO's
Budget: The budget for activities under this chjective are set out as
AFPENDIX TE.

4.0 IMPLEMENTATION PLAN

As has already been established that several stakeholders have a role to play in the

implementation of the Domestic Violence Act, it is important to invalve as many of these
stakeholders as possible in the implementation plan,

4.1 MANAGEMENT OF NATIONAL PLAN OF ACTION

Section 37 of the Domestic Violence Act gives overall respansibility for managing the
implementation of the Domestic Violence Act, including the development and
implementation of the NPA to the Victims of Domestic Violence Management Board
(Management Board). MOWAC is responsible for providing the Secretariat for the
Management Board. Section 36 of the Domestic Violence Act, sats out the compasition of the
Management Board for the Act. To ensure that the Plan of Action is effectively implemented
between meetings of the Management Board, the Secratariat will sat up internal structures to
guide its wark.

As previously indicated on page 17, overall coordination will be at the National level and will
be decentralised to the Regional, District and Community levels to ensure effectiveness. The
chart for management of the NPA is as fallows:
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FIGURE 5: CHART FOR COORDINATING COMMITTEES
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4.1.17 Composition and Role of Management Team

A, Mational Secretariat

The Mational Secretariat will be located in Accra and will have overall responsibility for
facilitating the work of the Management Board and implementation of the NPA. Apart from
other responsibilities outlined in paragraph 3.5.1(ii) of this NPA for the Secretariat, it will also
be responsible for the following:

Facilitate meetings and the work of the Management Board;
Prepare of Annual Activity Plans (including timing and use of consultancy inputs) and
Budgets within the framework of the NPA, for approval by the Management Board;

Facilitate the preparation and submission of quarterly progress and financial reports
anthe planned activities to the Management Board:

Facilitate the preparation of accounts for submission to the Management Board,
Monitor the overall progress of the NPA against the specific targets and milestones
agreed under the monitoring and evaluation (M&E) system,

Approve of the Terms of Reference far the semi-annual audits, taking note of the audit
reports and ensuring follow-up on recommendations;

Supervise the coordination of the NPA at all levels and organise periodic meetings to
discuss the progress of work at the community, district and regional levels.

B. Regional Level

At the Regional level there will be a Thirteen (13) member co-ordinating committee to co-
ordinate activities there. The Regional Committee will be composed as follows: the Regional
Co-ordinating Director, the Regional Director of the Department of Women, the Regional
Director of the Department of Children, the Police through the Regional head of the Domestic
Violence Victims Support Unit (DOVVSU), the Attogney General's Office, Legal Aid Board, two
Civil Society Organizations, Regional head of the Department of Social Welfare{(DOW),
Mational Commission for Civic Education{NCCE), Commission on Human Rights and
Administrative Justice{CHRAJ), Ministry of Health and the Information Services Department
The Committee will be chaired by the Regicnal Coordinating Director with the Regional
Director for the Department of Women acting as Secretary to the committee and report to the
Mational Secretariat.

c. District Level

At the District level there will be a Nine (9) member committee to co-ordinate affairs headed
by the District Coordinating Director who will report to the Regional co-ordinating team. The
team will be made up of, the District head of the Department of Social Welfare, the District
Head of the Ministry of Health, District head of DOVVSU, District head of CHRAJ, District Girls
Education Officer, the Chair of the Social Services Committea at the District Assembly, a
Gender Desk officer and ane Civil Society Organization member. The Gender Desk officer will
be the secretary to the Committes,
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D. Community Level

At the community level there will be a nine (3} member co-ordinating committee 10 co-
ordinate activities in the various communities, The team will be expacted to elect a
Chairperson (possibly a Traditional Leader) and a Sacretary for a period of two years with a
possibility of re-election. They will report to the District ca-ordinating Team. The compaosition
of the nine-member Team is as follows: two (2) Traditional Leaders (one female and one male),
twol2) Religious leaders {(where applicablej, one Unit Committes/srea Council member, a
Teacher. a Health Personned, one Civil Society Qrganization Member, ,and a Police Officer.

4,12 Roles, Responsibilities and Meetings

The Regional Coordinating Councils and District Assem blies will be expected to make financial
provisions to facilitate the operations of the Committees at all levels and meet regularly to
ensure the implementation of the NPA as well as policies froam the Management Board, at
thair respactiva levels. At all these levels, periodic reports will be written, collated by the
Regional Coordinating Teams, and fo rwarded 1o the National Secretariat. Quarterly regional
reports will be submitted to the National Secretariat. There will be annual meetings at which
the coordinating teams from the Community to Regional levels will meet with the National
Secretariat and Management Board as well as other stakeholders, to discuss the progress of
the NPA, challenges and to strategize for the way farward. The National Secretariat will make
rasourcas available to the other teams to facilitate their work, Information flow is expected to
be two way and not unidirectional. The Mational Secretariat will put in place systems 1o ensure
that participatory and process approaches are adopted at all levels of coordination.

4.2  ESTABLISHMENT OF SECRETARIAT

L

The Secretariat is to be set up to facilitate the implementation of the Flan of Action.
4.3 CONTRACTING AND PROCUREMENT

Equipment and services will be contracted or procured following the procadures of the
Procurement Act, 2003 (Act 633), The Procurament Unit of MOWAC will assist with the
procurement of services with the ap proval of the Management Board,

4.4 ACCOUNTING AND AUDIT

Accounts and audit will follow standard rules for programma and project financing by MDAs.
The Secretariat will be responsible for the preparation of accounts for the programme, which
will be submitted to the Management Board for approval and onward transmission to the
Ghana Audit Service and thereafter to Parliament.

45 REPORTING, MONITORING AND EVALUATION

4.5.1 Reporting
There will be a sequence of comprehensive progress reports during the implamentatior
period, at three-monthly {quarterly) intervals, prepared by the secretariat for submission
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the Management Board, These will cover the weork programme, achievements, challengas,
and propose modifications to the NPA as a way forward.

4.5.2 Monitoring and Evaluation
Manitaring and evaluation of programme activities will be at two levels:

(i Internal Monitoring
The NPA will be critically evaluated and monitored on an ongoing basis to enable best practice
to emerge, forit's objectives to be met.

Efficient project monitoring itself relies on effective project monitoring systems, which may
be formal (through reporting systems) andfor informal (through personal relationships)
channels of communication among all person nel engaged in various aspects of the project.

MOWAL will adopt an internal monitoring system to ensure that the NPA isim plemented and
project deliverables are met on schedule. The ma nitoring system that MOWAC will employ
will ensure that

{a) the NPA is on schedule:

(k) all NPA goals and targets are met on time:

(e} necessary functions are being performed:

(d} Secretariat staff parform their assigned tasks efficiently:

(e) resources for the NPA are allocated in a man ner respansive to needs and within
budgetary limits;

(f} expenditure remains within the budget,

Proper records of all aspects of tha NPA will be kept. Atthe end of tha first two yaars the NPA
will be reviewed and a Mid-term evaluatian conducted at the end of fifth year. The review and
evaluation reports will be implemented and used for the improvement of the other phases of
the NPA,

(i) External Monitoring

With regard to external monitering, the Secretariat will be responsible for designing
appropriate forms of contract to enable a review team to be contracted #a undertake biennial
maenitoring missions. The monitoring system weuld be structy red to focus on the operational
levels to examine the specific and overall impact of the various activities within the
programme implementation. The monitoring systern should generate the relevant feedback
to enable the Secretariat as well as other stakeholders to adjust activities and processes,

5.0 COSTS AND RESOURCE MOBILISATION

This section presents the costs and resouree mobilisation tor various activities aimed at
ensuring the full implementation of the Domestic Violence Act. The budget items for key
institutions are presented with an emphasis on the role they are expected to play under gach
Dbjactive.
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5.1 BUDGETARY SUPPORT AND VICTIMS OF DOMESTIC VIOLENCE SUPPORT FUND

As the main implementer of the law, budgetary support will be provided for MOWAC to
facilitate its coardination role. Furthermors, monies will be accrued to the Victims of Domestic
Violence Support Fund (the Fund) from various sources as set out in section 31 of Domestic
Violence Act as follows:

(1) Voluntary contributions to the Fund from individuals, organisations and the private
sector;

{ii} Monies approved by Parliament for payment inte the Fund, and
(i}  Monies fromany other source approved by the Minister responsible for Finance.

The secretariat for the Management Board will develop a fund raising strategy to mobilise
funds from individuals, organisations and Development Partners to facilitate the
implementation of the Domestic Viclence Act. MOWAC will engage in intensive lobbying for
increased budgetary allocation for the implementation of the NPA covering e.g.; activities of
the Management Board; runming of the Secretariat; operations at the decentralised
coordinating levels and other related matters.

5.2 BUDGETS FOR OTHER KEY STAKEHOLDERS

The Secretariat to the Management Board will periodically ascertain the budgets for other key
stakeholders who would be invelved in the implermentation of the Domestic Violence Act. The
key institutions are as fallows:

(i) the Police Service

(i) Health Delivery Services

{iit  the ludicial Service

(i) the Department for Social Welfare

(v} other government Ministries, Departments and Agencies

(vi}  District Azsemblies

(wiil  support from civil society organizations for the implementation of the

MPA

The Secratariat will use the budget lines from these institutions and organisations 1o sQurce
for additional funds for their activities related to domestic violence and disburse funds to
these organisations to ensure the implementation of the Domestic Violence Act.

5.3 INPUTS FOR MANMAGEMENT OF NPA

There is the need for resources to be allocated to support the roll out of the NPA at all levels.
Tnzsupport to be provided will cover the following:
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Resources for the operations of the DV Ma nagement and Co-crdinating Committees
atall levels.

Twa cross country vehicles for trips to implement and follow-up on activities related to
the NPA, The amount budgeted indudes travel and transport as well as servicing
expenses for the vehicle during the programme implementation period:

Resources for the engagement of the Coordinator and other staff of the Secretariat at
Accra;

Resources for coordination at the Regional, District and Commmunity levels;

Resources to meet running costs and pravision of logistics including communicatisn
facilities;

Resources to facil'tate meetings of the Secretariat with regional and district

representatives, implementing partners and stakeholders at the national level; and
this will coverthe cost of convening periodic meetings,

CONCLUSION

This document has presented the State Policy an Domestic Violence and the National Plan of
Action for the implmentation of the Domestic Viclence Act, The Ministry of Women and
Children's Affairs (MOWAC) will lead the effort to get commitment at the highest levels of the
relevant Policy Institutions and get Cabinet to adopt the Policy and Mational Plan of Action,

It is imperative that all stakehelders work together to ensure the full implementation of the
Domestic Violence Act as set out in the National Plan of Actian.
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PART THREE

APPENDICES

APPENDIX 1: DEFINITIONS

ABUSER: The person who perpetrates coercive tactics an an other person, the victim.

COERCION:  Restriction of another's freedom of action by threatening to commit a criminal
act against the person, threatening 10 accuse that person of
having committed a criminal act, th reatening to expose a secret
that would subject the victim to hatred, co mtempt, ridicule or
impair cradit or goodwill, taking or with holding official action.
It includes improper use of econormic POWer to compel the
victim to submit to the wishes of the abuser (Black's Law

Dictionary 2000).

DOMESTIC VIOLENCE: A pattern of coercive tactics which include physical,

psychological, sexual, sconomic and emotional abuse,
perpetrated by a person against another within an existing or
previous domestic relationship, with the intention of
establishing and maintaining power and control over the
victim.
It indudes physical harm, badily injury, sexual activity
compelled by force, assaultor the infliction of fear or imminent
physical harm, bodily injury, not committed in self defence on
the complaining person.

MANAGEMENT BOARD: Victims of Demestic Violence Management Board established
under section 35 of the Act.

NKYINKYIM PROJECT: A community based project undertaken by the Gender and
Human Rights Documentation Centre in collaboration with

other NGOs.

PROVIDER:  Any person in a position to offer assistance to the victim, SURVIVOrS of domestic

violence or intervene with abusers
Refer to section 1 of the Domeslic Violence Act, 2007(Act 732) for a fuller
definition.

SUBVIVOR: A wictim of Domestic Violence who nas been freed from the abusive
environment and must integrate elsewhere.

VICTIM: The person against whom an aouser directs his coercive acts within the
domestic setling.
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APPENDIX 2: PLAN OF ACTION EOR COORDINATING WIPELMENTATION OF

DOMESTIC VIOLEWMCE oy
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g

INTERVENTION | EXPECTED ACTIVITY INPUTS TIME | LEAD AGENCIES/
OUTCOME | FRAME COLLABORATORS
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| INTERVENTION | ExPECTED | ACTIVITY INFUTS | TIME | LEAD AGENCIE
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APPENDIX 3: PLAN OF ACTION FOR LAW ENFORCMENT AGENCIES AND LEGAL SERVICES

RESPOMNSE
INTERVENTION EXPECTED ACTIVITY INPUTS TIME ' LEAD
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APPENDIX 4: PLAN OF ACTION FOR HEALTH DELIVERY SERVICES RESPONSE

INTERVENTION EXPECTED | ACTIVITY | INPUT TIME LEAD AGENCIES/
QUTPUT | | FRAME | COLLABORATORS
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= | poficy to te develop policy | TET, resurse term C: MICH, & other
- Dperationalise | allenrancs, | Health Facilities, Aud's
- section B4} of DV Hold a One- day accommodatio Dapt,
A Act. Stakeholders | Fip vERug,
| miesting o revigaw | traming
[_ ' Palicy. materials, ==
Lt e 1o oy - i 5’? & ﬂ




donors.

INTERWEMNTICM EXPECTED ACTIVITY | INPUT TINE LEAD AGEMCIESS
OUTPUT FRAME | COLLABORATORS
| refrashmant,
consultant feas
Recruitment of More social Hold a dizlogue | Venue, Short L: MOH
more sodal workers recruited | meeting for DSW | refreshrment, term C : MMYE, C50s,
workers ta handie and MOH. TET OHCS, Min. of
complaints. _ Finance, GASOW
Advocating for Increased Hold consultatlon | Venue Short | L BOARD MEMBERS
mcreased budgetary meeting with T&T term C: MMYE,, MOWAC
budgetary alflocation for appropriate
allocation to Dept. | Departmaent of ministry =
| _of Social Weifare. Social Welfare
Developing format | Profiling format Hire a consultant | Consultancy Short L MOWALC
| for profiling developed and | to develop format | fee, T&T cost term C: Police, Ghana
perpEtratons, dissaminated .i i Paychological Assoc.,
Organize a day's DeswY
forum with Wanue
refevant bodies to | T&F
rewiew and Conference
finalize docurnert | Material
Copies of
Disseminate document
profibe to relevant
. bodies
Recruitment of Clhinical Recruit at least 1 | Copies of Ni'wA | Short L MOH,
Chimical Psychologists psychologist for tarm CHCS
Peychologists. recruited aach regional Letters 1o Head
haspital. of Civil Service
Resource Resources Prepare budget Copies of NPos | Short L MDWAC
Mobilization. rokilized forGoGand - tarm O MOH, Dev
proposals for Proposals Partners, AG's Dept.




APPENDIX 5: PLAN OF ACTION FOR CIVIL SOCIETY/SOCIAL SERVICES RESPONSE

| INTERVENTION EXPECTED | ACTIVITY INPUTS TIME LEAD AGENK
QUTPUT FRAME COLLABCRAT
Advocacy, Public well Hold sensitization | Venue, Short termy | L MOWAS
Sensitization, infermed fora for market refreshimant, | Dngoing DV Coalitie
Capacity Bullding | on DV fasues WOMMeEn growps, media coverage, HGos
for all identifiable | and the Act farmers aroups, TET, confarenca
Oroups FEQE, traditional package
Buthaorities, CBOs,
youth groups,
professicnal
Associations
Qrganize Trainer of | Accommodatian,
Tralners workshog | resoures bdeddium
Capecity of far identified alloweance, term
identifiatile groups | Consultancy fes,
growps buils | Trainimg Materials
Develop standards | T&T
Traning training manwual
Manuals =do=
developed Hald stakehalder
meeting to review
Review meweting | training manual I
hedd I
|
Media Campalgn Informed Train 50 media Short 1 L Media
publics persanne gach in medium Commisgian
10 regions term MOWAL
Auargnass
craated Haold sensitization C:GlA, Private
waorkshops on the Publishers E
Wider coverage | DV in 10 regions Association of |
‘ =do= Ghana
Betier porirayal | Hold adult |
of gender roles | education
programmes an
TWiaduli
Education)
=|d|:|-
| Erect Billboards
Froduce i
documentary and
jungles
wmidn=
Produce [EAC
rRatarials
-dEu
Establishment of Safety and Develop policy and | Consultanta ney hdedlium LI MOWaC
| protocals for protection of standards fea | tarm { C:DSW.GPS AG'S
shelter and wictims dacument I ! Departmant o850
development of _
policy and Lapal Dovalaa {nn.'ll..-Hﬂnl;:,r fap |
standards for framework far | framework for the [ =do=

R \ﬁwgﬁﬁ-_ﬁgﬁﬁ; =y ;m‘%‘?“




tational Domestie Violance Palicy

and National Plan of Action

ERVENTION | EXPECIED | ACTIVITY INPUTS | TIME | LEAD AGENCIES |
DUTPUT | |  FRAME | COLLABORATORS _|
shelter (security The operation of | operation of | |
and protection} chohers secured | Shalters
Construction of Shelters built in | = Bulld &0 Land Mediumvion | LMOWAC
shelters across the | 2l Districts capacity [ term C: Min, of Local
Regians ghelters in 10 Consulantancy Goearmment, (505
regians. fee, buliding
| materiaks
. Hire personnel | furnishing,
| to mann them equipmant
[ personnel: -
= Provide {shelter manager,
| sushenance, | it =do=
jegal and workersicounsello | |
| educational aid , MUrSE, SACUTITY |
officers/consulting
psychologist,
\ consulting
medical officar,
| Cavering officers), | =do=
services: - feeding |
cost, subsistence
| aid, legal aid, |
capital support
skill frafming;- |
' apprenticeship,
! gducational
spport
Provision of other | Fasyprompl Purchase phonés proposals sent ta | Short term L MOWALC
Supperting response to O and secufe hiristry of € 1 Ministry of
LETVicos cases practised | telephone Finance far funds CampiunAlcaton
AUMBETS
| Latters to Head of
Hire dedicated Cheil Service
statf |
institution ef Acquire teleghans ‘|‘=_d = N
| hotline ines. |
Hire dedbcated sdo=
staff to handle 24 L
| hours hodine 5
Building of Capacty of Crganize quarterty Confarence Lang term | L RAONY AL
Capacity for goclal | Social training for 100 facilities, training 050
workersPoalice wenrkersPolice managers whe rateriadt,
survivors and gurvivors and handie hotline Resaurce parsons
managers of managers of aflowance, T&T
hathines Pt lires baill for participants. _ N
simplifying DV Act Simplified Hire consultant @ Conaultancy tee Shirt, Term LiMOWAC
version of simplify DVACT Coeomsultant
DAt in use =
Recenciliation and Ehills on A.0.R Train QuUesn Trainirg Medium L-WCHAAL
rraining on AD.R. acquired mothers, refigious | materiais, tari Cinistry of Justic
for telact groug leaders, FEOS, corierence GHACKMA, Social
cpinion leaders facilities, T&T, Wetfare
' | and youth peer 1e50LUrCe
| | counsellors on ADR | aliowance |
| Eztablish10 Training
% marnber AOR team materials, \
| | im sach disthct | conferénoe p—
i i : s ﬁ - Ti‘ﬂ. -




Mational Domestic Violence Policy and Mational Plan of 8

INTERVENTION EXPECTED ACTIVITY INPUTS TIME LEAD AGENC
OUTPUT FRAME COLLABORAT
package, TAT,
resource persan
— Bllewance
Training of Skills on Organize Traiming | Training Medium L RACAWAL
counsellors handling victims | workshop for 200 | materials, term C-Social Welfar
af vialence, counsellors confersnce nNGE0E
Acquirgd by facifities
Counsellars
Training of Skills on proper | Organize training | Training Medium WILDAF, NGOs
volunteers handling of DV | workshop for 200 | materials, term Social Welfare
Suravars viluntesrs an canference
acquired by preger handling of | facilities
Valunteors OV Burvhiors TET for
Resou Micro-financa B
ree icro- Preparing budget Proposal letters to term LMW ACini
Mobilization and ichemes for Gos donor e of Finance
SOCID=BCOMamic estabiiched arganizations C-Donarcs, MDAy
suppart to victims Prepars proposals
for donars
Budget Extirnates
Organiza fund ta Ministry of
raising Finance (MoF)
activitiesievents
Qrganise fund Fund raising
development dinners, raffle
avant, consultation
with copperate
bodiss
Skills training on DV Survivors Build capacity of Resource fea Wediurm L MoWWAC
vocation. Empowered DY Survivors Vernue term C=C508
Conference
package
3 A &T for
' participants
Workshop
hiazerial
g Educationfiteracy | Awareness Organize Literacy Resource person‘s | Shart tarm L:WOWAL
- activities on DV Created activities on DV Act | fee €. C50s
" Act promoted T&T far
* participants |
- | Coples of DV Bct |
E

*
.

i o X - g
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APPENDIX 6: PLAN OF ACTION FOR PREVENTION AND PROTECTION

INTERVEMNTION J EXPECTED ACTIVITY INPUTS | TIME LEAD AGENCIES
OUTCOME FRAME COLLABORATOR!
Development of | Training manuals | Develop Training | Consuftant | Immediate | LMOWAC
training manual | developed for manuals for to develop C:Llegal Experts
training of key relevant training Dfs
stakeholders an stakehalders mianual
Act 732 Hold a one-day Yenue Immediate
review meeting {conference
for 50 faciities,
stakeholders Stationery/
Warkshop
materials
(copies -
Draft
meanual),
Fuel, TET,
Media
coverage/
Pictures.
Print and Printing of | Immediate
disseminate’ 1000 coples
Training of Training

I mianuals, manual
Training of Stakeholders Held 3-day Wenue Short term L:MDWALC
stakeholders trained/sensitized | Training (conference C:C50s

on domestic wiorkshop for 40 | facilities), 2
violence and Act | stakeholders on | Resource
732 DvA in sach af persons,
the 10 regions. Accommoda
* | tign, Fuel,
StationenyT
rainimng
materials,
Meals
(supper),
| biedia
. coverageFic
tures, T&T.

“fensitization of | Groups and the | Organize three | Venue - Short term | LiMOWAC
groups and the general public Seminars/ canopies, CC50s
general public sensitised on dialogue sessions | chairs, PA
on the DVACT Dvact (Act T32) in each of the system etc.,
and the role of 169 districts to Refreshmen

| the Police in Role of the Police | sensitize Groups | t,
prowidinig in protecting {FBOs, TAs, Hon. for

‘ protection from people from Students, TUs Resource

| D domestic violence | etc) [Ersons,

- enhanced Fusl,

Stationery,




Mational Do

mestie Wialence Policy and National Plan of

| OUTCOME | INPUTS | TIME | LEAD acer
| | ]ET. | FRAMNE I EIDI.I.ABDE
edj |
| || EMF;W | | LMowac
Tt i | Pictures, [
I Palice Provide | Preduction | Shart term | WIS
| protection by;: cost, Air | & an-gaing
T time, T&T
| (a) Receiving, far Resource |
documenting | persons, | |
| il Consultant
i F!!'-Pﬂﬂ-drng to dEh‘E[ﬂlﬂ- |
| | to DV messages,
| -
5515t victims | ent and |
| o get Mounting | |
;’f_i'f[;-il of Bl I |
| ClteEs o | BDHI":LE. |
(€} Assist bailiffs i
| | } o enorce f Eacs " | | Lebrowiic
| Sensitization of || Groupsand the |  Orders gt | | ecsoses
| groups and the general public File Cases. wehicles (f |
pgeneral public | sensitlsed on ali D-DWELL:'F | Chort barem I
on the DVAct CVact (act 732) | offices), | & on-going
and the role of Telephorie E
the Police in Role of the Police | Police Provide |
| providing in protecting | protection by;: I
protection from | people from
B domestic violence | {d) Receiving, |
' enhanced documenting |
| and |
responding p- Do-=
o DY
reports.
' {a) Assist victims
1o get
medical !
facilities - Do -
ifi  Assist bailiffs
' to enfores '
Palice 1o ,
File Cases, '
=do= —do= [Tines Shortterm | LMOWAC
! | {hotlines}, & on-going | C:Police Service
i '_;i_r- ' E B3 * g
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Plan of Action

INTERVENTION EXPECTED | ACTIVITY INPUTS | TIME | LEAD AGENCIES/ |
DUTCOME FRAME COLLABORATORS
Equiprnent, (DOVWSL)
Furniture,
Oiffice
space, 11
temporary
shelters,
Accountable
Imprest, ICT
traiming,
Developmen
tof
docurmentar
) s,
Enhancing the Role of the courts | Provide Office Space | Short term LMOWAC
ckills of the Police | in protecting protection from for 138 & an-going | Cludicial Service
and the role of peaple from DV by court:- districts
the courts in damestic violence | (a) Handle cases | courts,
protecting enhanced of DV Logistics:-
victims of DV referred 1o Office
them. eguipment,
{b} Refer Cases Statianany,
of chitdren to | Furniturs,
Family Wehicles,
Tribunal, Dreveiopmen
{c} Refer Cases t and
for ADR, and | Printing of
victims and sirmole
abusers for | protection
epunselling | Order Form.
ar peychiatric
Profiling
)y Develop
| simple
Protection |
Qrder Forms. |




